Uzin Utz

NORTH AMERICA

March 13, 2018
Aurora, CO

Dear INSTALL partners,

This letter is to inform you of an exciting development for all brands associated with our former
corporate name: UFLOOR Systems, Inc. (brands: Uzin, Pallmann & Wolff).

Effective from 12/1/17, UFLOOR Systems new corporate name is Uzin Utz North America, Inc.

With this new name, our unwavering commitment to provide superior quality products coupled with
the best industry professionals remains unchanged. UUNA is extremely proud of our partnership with
our Union brothers and sisters, particularly our association with INSTALL and our continued
qualification and certification of professionals associated with the flooring industry. INSTALL
qualification of skilled crafts men and women in the correct installation of Uzin products enables us to
provide extended product warranties, therefore providing peace of mind to our partners and their
customers.

Uzin product specifications listing our new UUNA corporate name are now available to download via
website (www.uzin.us). These specifications proudly display our commitment to quality assurance in
association with INSTALL certified installers.

Installer Qualifications: An authorized representative or INSTALL® (International Standards and Training
Alliance) certified installer or equal, who is trained and approved by manufacturer.

| thank you for your support of all brands beneath the UUNA umbrella and wish you continued success
for 2018 and beyond.

Sincerely,

e o

Jim Muggleton
Product Manager — Uzin
Uzin Utz North America, Inc.
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To protect the integrity of:

UFLOOR SYSTEMS

and to insure the observance and compliance of industry
standards, we recommend the use of INSTALL trained and
certified mechanics for the installation of our floor covering

materials.
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